
                     5 YEAR LIMITED RESIDENTIAL WARRANTY 
 BEFORE YOU CUT THIS MATERIAL, STOP AND CHECK THE FOLLOWING: 

1. QUALITY - IS THIS WHAT I ORDERED? 
2. COLOR - IS THIS RIGHT COLOR? 
3. PATTERN - IS THE PATTERN CORRECT? 
4. SIZE - IS THE SIZE CORRECT? 
5. LOOK FOR VISUAL DEFECTS 

 
IF MATERIAL HAS BEEN CUT, FITTED, OR INSTALLED, NO ADJUSTMENTS OR CLAIMS WILL BE CONSIDERED FOR ANY 
OF THE ABOVE REASONS.  
 
Decorative Concepts warrants the surface pile of our wool carpet against excessive wear for indoor residential use. If, within five 
(5) years from the date of purchase, under normal wear, the surface pile abrasively wears more than ten percent (10%), 
Decorative Concepts will compensate you for actual replacement costs of the worn area of the carpet at its expense. (The 
percentage of wear is based on weight of pile fiber loss as determined through an independent inspection by Decorative 
Concepts.) Abrasive wear means fiber loss from normal wear, not from crushing or flattening of the carpet pile, or from staining, 
soiling, fading or any other changes in the carpet appearance. Matting and crushing or any other change in appearance retention 
does not constitute abrasive wear and are excluded from this warranty. Carpet installed outdoors, on stairs or in areas subject to 
other than ordinary shoe traffic is excluded from the coverage of this warranty. This warranty does not cover tears, burns, pulls, 
pilling, webbing, cuts, odor or damage caused by improper installation, inadequate cushion, or improper cleaning/chemical 
agents or methods, or pressure from furniture, wheels or athletic equipment. In addition, the use of a vacuum cleaner with a 
beater bar, rotating brushes, or stiff bristles around the powerhead on any Decorative Concepts’ carpets will void the warranty.  
  
** Limited 5 Year Residential Warranty** (maximum is total amount of original carpet invoiced)  
  
1st Year…………………………………..100%  
2nd Year……………………………………50%  
3rd Year…………………………………….30%  
4th Year…………………………………….20%  
5th Year…………………………………….10%  

This warranty is extended to the original purchaser of the carpet and is not transferable. Carpet requires routine maintenance and 
should be properly maintained according to Decorative Concepts’ care instructions. The warranty applies to first quality carpets 
and is not applicable to carpet sold as seconds or inventory clearance “as is”.  

Decorative Concepts reserves the right to correct any claimed carpet area prior to the carpet being removed, replaced, or any 
settlement being offered. If Decorative Concepts cannot repair the carpet, Decorative Concepts will replace the affected area of 
the carpet. If the carpet is not available, Decorative Concepts will provide carpet of comparable quality, color and value. Any costs 
incurred in association with new carpet padding, moving furniture or equipment will not be covered. If Decorative Concepts 
determines a valid claim, Decorative Concepts will arrange a credit equal to the cost of the carpet. The credit will be issued to the 
retailer as a percentage of the replacement cost of new carpet of the same or comparable quality for the affected area.  

Incidental and consequential damages are not the responsibility of Decorative Concepts and, to the extent permitted by law, are 
hereby excluded both for property and to the extent not unconscionable, for personal injury damage. (Some states do not allow 
exclusion or limitation of incidental or consequential damages, so the above limitation or exclusion may not apply.)  

No claim will be considered on sale merchandise or carpet that has been discontinued or has been reconstructed with different 
components. All approved, valid claims will be settled with a credit toward future purchases. Claims with visible imperfections or 
manufacturing defects must be filed within 30 days of date of invoice.  

This warranty is in lieu of all other express warranties which now or hereafter might arise with respect to this product. ANY AND 
ALL IMPLIED WARRANTIES INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND  
FITNESS FOR A PARTICULAR USE SHALL HAVE NO GREATER DURATION THAN THE PERIOD FOR THE EXPRESS 
WRITTEN WARRANTY APPLICATION TO THIS PRODUCT SHOWN ABOVE. (Some states do not allow limitations on 
how long an implied warranty lasts, so the above limitation may not apply).   

  
This warranty gives you specific legal rights and you may also have other rights which vary from state to state. 

Decorative Concepts, 1803 Abutment Road, Dalton, GA 30722   423-682-7257  
 


